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Message from our Founder, Barbara Kwok

It is not easy to encapsulate the complex school year of 2020/21 with just one word.  However, this quote might be able to 
express how we feel in Books & Beyond: “For every problem, there is a solution.”

While all students are tired of Zoom Classes, we found our solutions.  We turned storytelling, social emotional learning (SEL) 
and literacy learning into fun and animated performances and interactive games on-screen.

While living and working in isolation, we found our solutions. We innovated and adapted new ways to convene, collaborate 
and connect with volunteers in Singapore, USA and Australia to add a multi-cultural dimension to our program.

Based on the survey done by the HK Education Bureau (Jan 2020), 30% of the interviewees did not have the habit of 
reading books. We found our solutions by creating animated bilingual videos, fun and interactive quizzes and real-time 
results and calculations to encourage and support reading at home.

We are proud to not just remain in connection with our students and volunteers but to address children’s needs by 
expanding a new initiative – Conversations That Matter pre-teen program for junior secondary school students.  

This year, we are extremely glad to receive the 2020 IRA KAYE COMMUNITY SERVICE AWARD presented by The 
American Chamber of Commerce Charitable Foundation.  This important recognition of our work encourages us to strive for 
excellence to 2021/22 and years ahead.

Together, we share the love of reading and the ways in which we manage and understand our emotions, the key SEL skills 
that enable students to be successful both in school and in life, while responding to the world around us.

Sometimes, a problem can empower us to progress to a level beyond our expectation.

Barbara Kwok



Mission and  Ethos of  Books & Beyond

Our Mission:  To promote Social Emotional Learning among our students that help them 
develop the skills, empathy and resilience to build confidence so they can 
positively contribute to any community.



Milestones



Report for the 2020/2021school year



NEW

I . Our Programs in 2020/21

English Reading Enrichment Scheme
Our English Reading Enrichment Scheme is designed with a holistic approach. 
Our goal is to nurture senior primary students into lifelong readers and learners.



I I .  Our Impact At A Glance 2020/21
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I I I .  Our Innovat ive Development in 2020/21

English Listening Enhancement Program
Videos and video assignments are stored on our cloud terminal.  Students 
can access these resources from the comfort of their homes and complete 
and submit their work for correction.

Reading Marathon Program & Listening Enhancement Program
Our IT whiz-kid, Herman Ho, created a real-time database management 
report platform for our educational programs enabling more than 10,000 
B&B students to participate. This tracking platform involves 160 
spreadsheets and 10 google spreadsheet formula combinations used over 
937,000 times.

Technology is causing massive changes in all sectors of the economy including education and social services. Thanks to cloud 
computing technology, the innovations in B&B have given reading and online classes a new look and have changed the ways 
in which our lessons are conducted during the Covid-19 period (school closure).

The creative use of multi-media in B&B has changed the ‘mundane’ online classes and added more exciting and interesting 
elements to our current programs.



1. Interactive Storytelling (IS) Program

The continued Covid-19 has highlighted the importance of creativity, of 
being dynamic and flexible and willingness to change in the face of 
uncertainty. 

Due to the increased demand for online classes and support for the B&B 
students in the 2020/2021 school year, we expanded our service to 2 
more local primary schools: Ng Lai Wo Memorial School and Tung Chung 
Catholic Primary School. We conducted 1,030 Zoom classes this school 
year.

In the words of a B&B student:

IV.  Progress and Development of  the 5 Different In i t iat ives

I never thought that English lessons 
could be that fun. I will remember 
everything you taught me seriously.

Fred, Ng Wah Primary School



2. Reading Marathon (RM) Program

The real-time comprehension platform involves 160 spreadsheets and 10 google 
spreadsheet formula combinations that have been used over 937,000 times to 
keep track of students’ progress.  Excuses that students give for not reading 
books may be a thing of the past!

This data is also extremely helpful for students and teachers to monitor the 
progress of individual students as well as tracking their achievements throughout 
the year.

In the words of a B&B students:

I love the colourful and the lovely stories.  
The exercises helped me with my reading 
skills.

Tommy, Wong Cho Sum Primary School

Reinforcing reading habits of the students is never an easy task.  Our 40 newly-added videos served as an audio and visual 
aid for students to understand the stories without entering the classroom or library. 



3. Listening Enhancement Program

Listening is often considered to be the most challenging in second 
language learning. This year, we expanded our service to 2 more 
primary schools to help more than 200 P.6 students prepare for the 
HKAT public exam.

Because of Covid-19, we converted all live listening classes into 
online classes. By separating the class into small groups of 6, we 
enjoyed the luxury of different pace in each class to cater to the 
needs of each individual. 

In the words of a B&B students:

I was scared of English before and had difficulties in 
understanding native English speakers.  Now I love it a lot.  
This is my best subject ever.

Kylar 
Tseung Kwun O Government Secondary School



4. Mentorship Program

As our 30+ B&B students entered a new phase of life in their 
transition to secondary school, we centralized resources on 
topics that are of interest to the pre-teens.  

Our mentors spent numerous hours supporting B&B students for 
a smooth transition with weekly English Conversation Classes 
and homework advice.

In the words of a B&B student:

I was worried about secondary school.  
My mentor helped me a lot with my 
transition.  I can’t thank her enough.

Tao, Wong Cho Sum Primary School



5. Conversations That Matter 

We created a space and environment for teenagers to feel 
comfortable sharing their goals, dreams, and concerns about 
the world around them with caring adults.

We built their confidence by encouraging them to raise their 
opinions and views on current affairs and different topics of 
interests. 

In the words a B&B students:

I thank the B&B teachers who teach me a 
lot about how to express my feelings and 
opinions about ourselves and things 
around us.  I am now more confident in 
speaking English in front of a big group 
of people.

Tao, King Ling College



V. F inancial  Repor t 2020/21

FUNDING INITIATIVE

Books & Beyond Reading Club continues 
to operate with minimal expenses by 
donations received from individuals and 
Books & Beyond Angel Fund of the 
founder.

This year, caused by the Covid-19, many 
B&B families were under financial 
difficulties.  In response, we increased 
our expenses for the subsidies of 
students activities and scholarships.

The financial summary is based on 
audited financial statements 

from September 1, 2020 to August 31, 2021.

INCOME HK$
Donation 231,239

EXPENDITURE
Activities Cost 15,764
Student Scholarships 131,098
Auditor's Fee 5,000
Computer & Accessories 547
Printing & stationery 2,496
Sundry Expenses 4,720
Telephone & internet 11,247
Transportation 22,128
Total Expenditure 193,000



VI.  Our Management

Administrative Assistance
Overlooks the entire Zoom Class operation on Saturdays to ensure 
smooth processes.

Video Producers
In light of the growing importance of innovative technology, we 
have recruited several video producers to produce audio visual 
materials to enhance our lesson plans.

IT Support
As technology advances every day, our IT advisors provide us with 
new ways to improve our administration, communication and lesson 
delivery.

As for program management, we continue to deploy a functional 
organization structure to ensure each program is managed 
independently and efficiently.

As our service to the community expands at Books & Beyond, we have added several positions to support our day-to-day 
operations.



VII .  Future Plans

In 2021/22, we intend to:

Current Programs
• Further enhance our creative and innovative curriculum to 

conduct Interactive Storytelling Classes in an engaging manner.
• With the notable success of the Listening Enhancement Program, 

we will expand our service to 2 more schools.

New Development
Our dream is always for children to develop a love of reading, 
and learn to understand their emotions, goals, and values at the 
same time. 

In the coming year, we will support projects beyond Hong Kong in 
the Greater Bay Area.  The projects will include
• Training potential leaders to support the program
• Administrative advice to establish a volunteer team
• Lesson materials development
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VII I .  Our Team & Acknowledgements
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